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Missed appointments
Surgery facts

The surgery opens from 9 am to 6 pm 
Monday to Friday.
The surgery closes for lunch from  
1 pm to 2 pm.

There are six dentists at the surgery.
A dentist appointment lasts 15 
minutes.
There are three hygienists at the 
surgery.

A hygienist appointment lasts 10 
minutes.

The total number of hygienist 
appointments missed in 2008 is 1008.
The median monthly number of 
hygienist appointments missed in 
2008 is 81.
The modal monthly number of 
hygienist appointments missed in 
2008 is 96.
There are two receptionists at the 
surgery.

Salary facts
A dentist at the surgery earns  
£86 000 per year.
A hygienist at the surgery earns 
£26 000 per year.

A receptionist at the surgery 
earns £15 000 per year.

Information bank

Question bank
1R How long is a dentist appointment?

2R How much is a patient fined for 
missing a hygienist appointment?

3A In 2008, in which month were the 
most dentist appointments missed?

At the end of 2008, the practice 
manager writes a report on the 

number of appointments that patients 
missed. The practice manager writes, 

‘Altogether the total money received 
from fines comes to £28 620.’

4I Is the practice manager correct?  
Show working to support your answer.

5A Calculate the mean, median and 
modal monthly number of dentist 

appointments missed in 2008.

In his report, the practice manager 
also writes, ‘On average, more dentist 

appointments were missed per month 
than hygienist appointments.’

6I Is the practice manager correct?  
Explain clearly the reasons for making 

your decision.

Question key
R = Representing A = Analysing 

I = Interpreting

At a dental surgery, patients make an appointment to see 
either a dentist or a hygienist or both. If the patient misses 
their appointment they are fined according to the length of 
the appointment they missed. They are fined at the rate of 
£60 per hour.
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